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~ Ismail
Hakka Gelebi

Evrim Sigortacilik

Hizmetleri A.S. Yonetim

Kurulu Baskani

Chairman of the Board of Directors of
Evrim Sigortacilik Hizmetleri AS

““Riski lyi

Analiz
Edebilmek

Onemli”

“It is important to assess
the risk well”

igorta sézlesmeleri; sigortaci ve sigorta edilen tarafin-

dan, sigorta poligesi genel ve dzel sartlarinda yer alan te-
minat kapsami dahilindeki riskler sonucunda sigottalinin ya
da sigortalimin fiili sebebiyle zarara ugrayan ficiincii kigile-
rin zararlarimin sigortaci tarafindan tazmini gayesi ile diizen-
leniyor. Uzmanlara gore, sigorta poligesinde taraflarin énem-
le dikkate almasi gereken husus ise teminat dahili ve harici
risklerin dogru anlagilmasi ve yorumlanmasi...

Evrim Sigortacilik A.S.’nin kisaca hayat dykiisiinden
bahseder misiniz?

Evrim Sigortacilik 1985 yilinda kuruldu. Sigortacilik yeni
yeni taninmaya basladiginda Ibrahim Aydin ile birlikte uzun
bir yola ¢iktik denilebilir. Evrim Sigorta olarak gecen bu sii-
recte bir taraftan sigortali sayimizi artirmak, bir taraftan da
hizmet verdigimiz sigortalilarimiza en kaliteli hizmeti sun-
mak icin biiyiik ¢aba sarf ettik. Evrim Sigortacilik sektor ile
birlikte biiyiidii desem yanlis olmaz. Sigortalilarimiza en iyi
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Insurance agreements are concluded by the insurer and the insured
party for the purpose of coverage of damages the insured may suffer
or damages third parties may suffer due to actions of the insured as a
result of occurrence of the risks which lie within the scope of general
and specific conditions laid out in the insurance policy. According to
experts, the parties should put much importance in understanding and
construing risks included in and excluded from insurance coverage
when drafting an insurance policy.

Could you please briefly tell us the story of Evrim Sigortacilik A.S.?
Evrim Sigortacilik was founded in 1985. It could be said that we
set off on a long road together with ibrahim Aydin when insurance
started to be gradually known for the first time. As Evrim Sigorta,
we have made a lot of efforts for the purpose of increasing the
number of people we insure on one hand and offering top quality
service to insured parties we serve on the other. It is safe to say
that Evrim Sigortacilik grew along with the sector itself. First of all,
it was quite important to receive fine education ourselves before we
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hizmeti vermek endimiz ¢ok iyi egitim almak zo-

rundaydik. Temel sigortacilik egitimlerini aldim. O zamanlar-

da egitimler police kesmek ve kasko satmak iizerine verilir-
i. Orada ¢esi

sigortalari tizerine yogun egitim aldim. Miihendislik si
lar1 konusunda rahmetli Hasan Serdar Bey bana 6zel

iz olarak giiniimiize kadar
nlere bilyiiyerek gelmesi-

siirdiirdiim. Evrim Sigorta’nin bt
nin nedenlerinin baginda sirketimizde calisan her bireyin egi-
time olan inanci yatmaktadir.

L=

Her konuda oldugu gibi sigortacilikta da uzmanlagsmanin
Onemini bilen biri olarak aldigim egitimlerde nakliyat sigorta-
lar1 benim ilgi alanima girdi. O siralarda uluslararasi nakliyat
sirketleri ile tanigma firsati buldum. Nakliyat sektoriindeki
riskleri daha iyi analiz edebilmek i¢in uluslararasi bir nakliyat
sirketinde ¢alistim. Calismam sirasinda depo nedir, nasil yo-

'

IND’nin sigortacilik alanigla ,
fanismanligini yapan EvrinliSigortacilik
S.’nin Yonetim Kurulu Baskan ismail
gHakki Celebi, nakliyat sektoripdeki

Iriskleri daha iyi analiz edebilmek igin

could offer the people we insure top quality service. | received the
basic insurance education. In those times, the education was built on
drafting policies and selling vehicle insurance. Anadolu Sigorta put
much importance in its training. | received various trainings there.
In addition to the logic of insurance, | learnt much about transport
insurance. The late Mr. Hasan Serdar provided me special training on
engineering insurance. As someone who grasped the importance of
and cared about education even back then, | have never compromised
from this aspect to this day. The confidence put in education by each
and every employee working in our firm is one of the primary reasons
why Evrim Sigorta successfully emerged to this time.

Being someone who realizes the significance of specialization in
all fields just as in insurance, transport insurance somehow entered
my field of interest throughout the course of the education | received.
To be able to analyze the risks in transport sector, | worked in an
international transport company. During my studies, | found the
opportunity to assess risk based on questions like what a warehouses
is, how it is managed, how a driver may travel abroad and what kind
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netilir, yurt digina sofor nasil gider, sektoriin ne zorluklari var-
dir gibi sorulardan yola cikarak bir risk analizi yapma imkéni
buldum. Evrim Sigorta’min nakliyat sigortalardaki bagarisi-
nin altinda yatan gercek, sektorii yakindan tanimamizdir.

Uluslararasi nakliyat sektoriinde sigortacihik mekaniz-
masi nasil isliyor?

UND ile is birligimiz 2009 yilina dayaniyor. Bu tarihin 6n-
cesinde de goriistiyorduk, bir yil kadar polige ¢calismalarimiz

siirdii. Uluslararasi nakliyat sektoriinde tirlari olan firmalar, de-

posu olan firmalar ve hem deposu, hemde tirlari olan firmalar
var. Bunlarin disinda ise UND iiyesi olmayan, ara nakliye ya-
pan firmalar var.

UND iiyesi nakliyat firmalarina gittigimizde riski iyi analiz
etmemiz icin bize dogru bilgilerini vermelerini prensipte
istiyoruz, Nakliyat sigortalart Evrim Sigorta’nin uzmanlik

alam oldugu icin eksik bilgi agigin tecriibemiz ile kapatiyoruz

denilebilir. Clinkii riski iyi analiz edebilmek dnemlidir. Eger

bu dogru yapilmazsa ilerideki olasi hasarlar hizmet verdigimiz

sirketi magdur etmeye yetecektir. Sigortacilik denildiginde
artik eskisi gibi is “kasko ile bitmiyor. Mesela ligtinct
sahislara verilecek e zararlar, AB uyumu
ve yeni ¢ikarilan sigortacilik yasalan
ile sektorde cok sey
degeri ¢ok daha
degerlendiriliyor.
kazayla dliim bedeli

farkli boyutlarda

10.000-50.000

degisti. Artik insan

Eskiden bir kisinin

of difficulties the sector has. The truth underlying Evrim Sigorta’s
success in transport insurance is that we know the sector closely.

How does the insurance mechanism work in the international
transport sector?

Our cooperation with UND dates hack 2009. We had contact
before this year as well. Our policy work took about one year.

There are firms in possession of trucks, warehouses or both in
the international transport sector. Apart from them, there are also
firms which are not members of UND and carry out intermediate
transports.

In principal, we ask transport firms which are members to UND to
deliver us accurate information so that we can assess the risk well.
As transport insurance is the field of expertise for Evrim Sigorta, it
could be said that we compensate for the lack of information with
our experience, because it is important to assess the risk well. If
this is not done correctly, potential future damages will only result in
injury on the firms we serve. When you mention insurance, it is not
just all about vehicle insurance now. A lot has changed in the sector
in connection with EU harmonization and new insurance legislation,
with regards to damages on third parties for instance. The value of
humans is taken into consideration at quite different levels now.
While the payment for death of a person in an accident used to be
around 10.000-50.000 Liras in the past, it is now as high as millions.
Traffic policies are the second way of insurance. Yet this is not all
there is fo it as | have already said. There are liability policies now.

Could you please inform us about the policies you recommend
for the international transport sector in accordance with risk
analyses?

If, as an agency and insurer, | am not aware of the difficulties
transporters face, their spirit or what they experience, | will not be
able to recommend them the correct policies. Insurance products
have changed a lot today. International transport companies do
not ask only for traffic insurance and vehicle insurance now. In
addition to those, various insurance products valid abroad and
individual accident policies protecting the driver are at the firms’
service. We almost engage in a contest of service when it comes to
the policies Evrim Sigorta offers to members in cooperation with
UND. The difference we offer especially in our assistance services

are preferred and used by UND members. All types of problems
our driver colleagues might experience abroad, including risks
which might be faced by the families they leave behind, are
included within the scope of our policy coverage. The advantages
contained in these policies which we issue in various fields
are not offered to transport firms even in many EU countries.
Therefore, Evrim Sigorta has proven its difference in the sector.
Insured persons who wish to learn more about respective topics
and our policies may visit www.evrimsigorta.com.tr or call our
Live Support Line at 0216 571 1 571. If they wish to, they may
even get quotations in addition to receiving information.

Your agreement with UND was about vehicle insurance, was

it not?

Yes it was. One of the fine details found in our vehicle
insurance is that if vehicles at newly-purchased value are
rendered junk within the first one year of use, we replace them
with one at the respective current value. There is no other company
out there which offers this. The UND Vehicle Insurance is a special



liralardayken, simdi milyonlari buldu. Tkinci sigortalanma
sekli de trafik poligesi. Ama dedigim gibi artik olay bu degil.
Sorumluluk poligeleri var.

Risk analizlerinin sonucunda uluslararasi nakliyat sek-
toriine dnerdiginiz policeler hakkinda bilgi verir misiniz?
Bir acente, bir sigortaci olarak uluslararasi nakliyecilerin

zorluklarint, ruhunu, yasadiklarint bilmezsem, onlara dog-

ru poligeleri neremem. Giiniimiizde sigortacilik tiriinleri cok
gelisti. Uluslararasi nakliyat sirketleri sadece trafik sigortasi,
kasko istemiyor. Bunun yaninda gofériinii koruyan ferdi kaza
poligeleri, yurt disinda gegerli bircok sigorta iiriinii bugiin sir-
ketlerin hizmetinde. Evrim Sigorta’nin UND is birligi ile iiye-
lere sundugu policelerde neredeyse bir hizmet yarigt igerisin-
deyiz. Ozellikle asistans hizmetlerindeki farkliliklarimiz UND
tiyeleri tarafindan tercih ediliyor ve kullaniliyor. Sof6r arka-
daglarimizin yurt diginda karsilagabilecegi her tiirlii sorun, ge-
ride biraktigr ailesinin yasayabilecegi riskler dahil policeleri-
mizin kapsami dahiline alinmugtir. Birgok konuda hazirladigi-
muz bu policelerdeki avantajlar birgok AB iilkesinde bile nak-
liyat sirketlerine sunulmamaktadir. Bu nedenle Evrim Sigorta
sektorde farkliligimi ortaya koymustur. Konular ve policeleri-
miz hakkinda bilgi almak isteyen sigortalilarimiz www.evrim-
sigorta.com.tr veya 0216 571 1 571 numaradan Canh Destek
Hatti’ni arayarak bilgi alabilir. Bilgi almak ile kalmayip tek-
lif bile alabilir.

UND ile ilk anlasmamz kasko policesi iizerineydi degil
mi?

Evet, dyleydi. Kaskomuzdaki en biiyiik esprilerden bir ta-
nesi, sifir degerli araclarda ilk bir yil i¢inde araglar pert olursa
biz o aracin yerine yeni degerden olanini veriyoruz. Bunu ya-
pan bagka bir girket yok. UND Kasko ¢ok genis teminatl 6zel
bir polige. Bunun yani sira UND Seyahat Saghk, UND Ferdi
Kaza, Yegil Kart, Uluslararasi Nakliyeci Sorumluluk Sigortas:
(CMR), Yurti¢i Nakliyeei Sorumluluk Sigortasi, iiriinlerimiz-
den bazilart. Bunlarm yaninda Evrim Sigorta kurumlara ve bi-
reylere yonelik her sigorta branginda ve bireysel emeklilik ko-
nularinda hizmet vermektedir.

Sektor, tehlikeli madde tasimaciligi, yas sebze-meyve
tasimacihig gibi risk oram yiiksek bir is yapiyor ve aym
zamanda trafik kazalar: gibi bircok tehlikelere de acik. Bu
tiir konulara getirebileceginiz ¢oziim onerileri neler olurdu?

Evrim Sigorta, bir sigorta sirketinin minyatiirii gibidir. Biz
de departmanlara boliindiik. Teknik konularla ilgilenen, ha-
sar, tahsilat, muhasebe, risk analizi gibi departmanlarimiz var.
Ayrica firmalara danigmanlik yapan avukatlarimiz var biin-
yemizde. Unutmayin, her bir hasar olay: bir éncekinden ya
da bir sonrakinden farkh olabilir. Sorumluluk kavrami ulus-
lararas: nakliyecilerde daha yeni yeni bagladi. Artik anlasil-

di ki, bir sirket sadece kendi tirindan veya soforiinden sorum-
lu degil. O sirketin emanet aldig1 mallar var. Yeni Tiirk Ticaret
Kanunu’na gére sirket bu mallardan sorumlu. Hukukumuzda-
ki degisikliklere paralel olarak poligeler de degisir. Ciinkii ba-
kig agis1 degisir. Yeni kanun da bakis agilarini degistirdi. Nak-
liyat sigortalar1 konusunda her risk igin bir sigorta {iriiniimiiz
var. Sigortalanamayacak higbir sey yok. Yeter ki risk dogru ve
eksiksiz tespit edilebilsin.
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policy with truly broad coverage. UND Travel Health, UND Individual
Accident, Green Card and International Transporter Liability Insurance
(CMR) are also some of our other products. In addition to these,
Evrim Sigorta offers service to firms and individuals in all branches of
insurance and individual pension.

The sector undertakes an occupation with high risk ratio due
to areas like transport of dangerous goods and fresh vegetables-
fruits. It is also prune to various dangers like traffic accidents. What
solutions would you propose for such issues?

Evrim Sigorta is like the miniature form of an insurance company.
We are divided into departments as well. We have departments which
deal with technical issues, damages, collection of due payables,
accounting and risk analysis. We also have attorneys offering
consultancy services to firms. Please note that each case of damage
might differ from the previous or the next. The term of liability has just
started to be mentioned in the field of international transpart. It is now
understood that a company is responsible for not only their trucks
and drivers. There are goods entrusted to companies as well. The new
Turkish Trade Law stipulates that companies are responsible for those
goods too. Policies change in line with the changes in our legislations,
because the point of view changes then. The new law has done that.
We have an insurance product for each type of risk when it comes to
transport insurance. There is nothing that cannot be insured so long
as the risk is assessed correctly and accurately.




