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Gegmisin izdiisu
odern gagin yeni dilsil:

PEK YOLU

Extrapolation of the past and
the new dream of the modern age:

Silk Road
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IND Seya
licesi yo

nat Saglik
da birakmadl

UND'’s Travel Health Insurance does
not let down

Bir araclarnin
Romanya’da kaza
yaptigini ve
soférlerinin agir
yaralandigini belirten
Best Uluslararasi
Nakliyat Genel
MUduart Ahmet
Yayman, UND
Seyahat Saglik
policesini aldiklari
acenteleri Evrim
Sigorta’nin her
asamada kendilerine
yol gbsterdigini ve
sofériin Istanbul’a
helikopter
ambulansla naklini
gerceklestirdigini
belirtti

"Hasar olmadig siirece police
A4 kagidindan farksizdir. Hasar
oldugunda da kurtaricl.” Bu soz-
ler Best Uluslararasi Nakliyat ve
Ticaret Genel Mudurt Ahmet
Yayman'a ait. Genel mudurli-
gni yaptigl firmanin bir araci
gectigimiz aylarda Romanya'da
kaza gecirmis ve sofdrleri agir
yaralanmis. Acenteleri Evrim Si-
gorta'nin kendilerinden hicbir
talepte bulunmadan calisanlari-
nin Istanbul'a naklini gercekles-
tirdigini belirten Yayman, “UND
Seyahat Saglik policemizi satin
aldigimiz Evrim Sigorta yol g6s-

tericimiz oldu” dedi.

Ozel sigortalarin sirket ve birey-
lerin zor bir durumda kaldikla-
rinda, belirlenen limitlerle de
olsa yanlarinda oldugunu belir-
ten Yayman, "Sigorta yaptirma-
nin nedeni riskleri bertaraf
etmek ve kendini glivende his-
setmektir” dedi. Insanlarin ge-
nellikle sadece zorunlu
sigortalari yaptirdigina dikkat
ceken Yayman, sozlerini soyle
sUrdurdy: “Esasinda sigorta
yaptirmak karsilikli given me-
selesi. Hasar olmadig) mud-
detce sigorta policesi A4
kagidindan farksizdir. Hasar ol-
dugunda da bir kurtarici. Hasar
yasayan kisi veya kuruluslar bu
isin gercekleri ile karsilasinca
sigorta degerini anlayip sigorta
yaptiriyorlar. Boylece kendilerini
glivende hissediyorlar. Sonugta
sigorta yaptirmanin birinci ne-
deninin kendini glivende hisset-
mek oldusu ortaya cikiyor.”

"An insurance policy is nothing
more than a mere sheet of A4
paper when there is no damage
in question. Yet it becomes a
savior when damage is suf-
fered." These words belong to
Ahmet Yayman, General Director
of Best Uluslararasi Nakliyat ve
Ticaret. A vehicle of his firm had
an accident in Romania last
month and the driver was seri-
ously injured. Yayman said that
Evrim Sigorta, their insurance
agency, did not come up with
any demands and successfully
transferred the driver to Istan-
bul: "Evrim Sigorta, from which
we purchased our UND Travel
Health Insurance Policy, was our
navigator.”

Pointing out that private insur-
ance is there to aid firms and.in-
dividuals, even if the extent
remains in preset limits, when-

ever a tough situation is present:

“The aim in taking out an insur-

Ahmet Yayman,
General Director of
Best Uluslararasi
Nakliyat, told that a
vehicle of the firm
had an accident in
Romania and the
driver was heavily
injured but Evrim
Sigorta, from which
they purchased
UND Travel Health
Insurance, navigated
them throughout the
process and
transferred the driver
to Istanbul on a
helicopter
ambulance

ance policy is to bypass risks
and feel safe." Yayman under-
lined that people generally took
out obligatory insurances, and
he continued: "Actually, insur-
ance is a matter of mutual trust.
An insurance policy is nothing
more than a mere sheet of A4
paper when there is no damage
in question. Yet it becomes a
savior when damage is suffered.
People and corporations who ex-
perience such damage under-
stand the significance of
insurance thereafter and make a
move for it. Thus they feel safe.
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Yayman, sigorta poligesi satin
alirken ilk olarak sigortaladig;
emtianin sigorta degerine
sonra da diger sigortélardan
neleri kapsadigina baktigini
soyledi. Fiyati Gglinct planda
inceledigi bir deger olarak nite-
lendiren Yayman “En son olarak
da asistans hizmeti olarak ne-
leri kapsadigini incelerim. So-
nugta bir police butindur. Her
talebin bir degeri vardir o da
fiyat olarak yansir" diye ko-
nustu.

Acente saglamsa

sorunlar ¢ozltyor
Yayman, nakliye firmalarinin
biyuk risklerle karsi karsiya ol-
dugunu ancak sorunla karsila-
sildiginda isin acenteye basli
oldugunu vurguluyor. Yayman
sozlerine soyle devam etti: “Tra-
fik ve kasko sigortalarinda cok
fazla bir problem cikmiyor.
Bliylk hasarlarda olusan prob-
lemde karsilikli konusmalarla
¢ozilebiliyor. Acenteniz saglam
ve portfoy blylkse sorunlar
daha kolay ¢ozllerek sonug ali-
niyor.”

Bir araclarinin Romanya'nin
Sibiu sehrinde otoyoldan ¢ika-
rak 5 metre alcak tarlaya dis-
tugund soyleyen Yayman, olay
sonucunda sofdrlerinin agir ya-
ralanarak hastaneye kaldirildi-
gini soyledi. Olayla ilgili olarak
acenteleri Evrim Sigorta ile te-
masa gectiklerini sdyleyen Yay-
man, Evrim Sigorta'nin seyahat
saglik policeleri ile ilgili gereken
islemleri hemen baslattiklarini
soyledi. Yayman sozlerine soyle
devam etti: “Agir yaralanarak
hastaneye kaldirilan ve omurili-
ginin iki yerinde kirik tespit edi-
len soférimiz orada ameliyat

olmak istemedi. Durumu acen-

temiz Evrim Sigorta'ya bildirdik.
Evrim Sigorta iki guin iginde ya-
ralanan calisanimizi ambulans
ucak ile istanbul'a getirerek
hastaneye yatisini saglad..”

Olay sirasinda acenteleri Evrim
Sigorta'nin yaklasimini son de-
rece olumlu oldugunu vurgula-
yan Yayman, “Acentemiz bize
yapmamiz gerekenler konu-
sunda yol gosterdi. Sigorta sir-
keti ile baglanti koprisu oldu.
Yaralanan calisanimizin istan-
bul'a nakli icin bizden bir ta-
lepte bulunmadan her seyi
kendisi takip etti" dedi.

Sigorta sirketini segmeden 6nce
acente seciminin daha énemli
bir adim olduguna dikkat ceken
Yayman, “Acentem ne kadar
saglamsa, sigorta sirketime
karsl savunucum olur" dedi.
Yayman acentesini secerken
dikkat ettigi kriterleri ise séyle
siraladi: "Acenteler yapilacak
police secimlerinde sigortaliya
ana destek verir. Dikkat edil-
mesi gereken noktalardan biri
acente binyesinde ne kadar si-
gorta sirketi oldugudur. Acen-
temi secerken Teklif secimi
sunuyor mu bunlara
bakarim.Birde bence en 6nemli
olan calisanlari konuya ne kadar
hakimler ve ne kadar takipgiler.
Bu konuyu da arastirinm."

Kasko ddeyenlerle ayni kefeye konulmamaliyiz

Sigorta sirketlerinden ve acentelerden en biiyik beklentilerinin hasari
cabuk 6demeleri ve sigortallyt magdur etmemeleri oldugunu belirten
Yayman, “Sirketler ve acenteler kati kurallarini birakmali” dedi. Yay-
man sozlerini soyle stirdiirdii: “Sirketler yilda en az 350.000-400.000
TL prim ddeyen nakliye sirketleri ile iki-ii¢ araci igin zorunlu sigorta ve
kasko Odeyenleri ayni terazi kefesine koymamali. Bu cerceve acente-
ler icinde gecerli tabi ama bu her acenteyi de kapsamiyor.”

In the end, it is obvious that the
primary aim in purchasing insur-
ance is to feel safe.”

Yayman reported that he con-
sidered firstly the insurance
value of the commodity in
question and then the coverage
of the policy when purchasing
insurance. Yayman added that
the insurance sum was of terti-
ary importance: “Finally, | review
the assistance services offers.
After all, an insurance policy is a
whole. Every demand has its
value which is reflected on the
final price.”

Problems are solved
when the agency is

reliable

Yayman reported that transport
firms faced great risks but it all
came down to the agency when
a problem occurred: “Not much
of a problem is experienced in
traffic and vehicle insurance.
Situations which involve damage
of bigger scales can be mutually
negotiated on. If your agency is
reliable and holds a large portfo-
lio, problems are solved and re-
sults are obtained more easily."
Yayman told that one of the
firm's vehicles got of course in
Sibiu, Romania and fell off onto
a field from a height of 5 me-
ters. He said that the driver, who
was seriously injured, hospital-
ized. Then they contacted Evrim
Sigorta, their insurance agency,
which in turn immediately
started the relevant processes
based on their travel health in-
surance. Yayman added: “Our

driver, who was heavily injured
with two fractures on his spinal
cord, did not wish to undergo an
operation in the institution he
was hospitalized in. We notified
our agency, Evrim Sigorta, about
the situation and they trans-
ferred our driver to Istanbul on a
helicopter ambulance within two
days."

Emphasizing on the fact that
Evrim Sigorta’s approach during
the process was very positive,
Yayman said: “Our agency navi-
gated us as to what had to be
done. They acted as a bridge be-
tween us and the insurance
company. Without any demands
submitted to us, they organized
the entire operation of transfer-
ring our injured driver to Istan-
bul.” Yayman pointed out that
the choice of agency came first
before choosing one's insurance
company: “The more reliable my
agency is, the better | will be de-
fended before my insurance
company.” Yayman listed the cri-
teria he took into account when
choosing an insurance agency:
“‘Agencies offer the main sup-
port to the insured party in
terms of choosing a policy. An-
other point to bear in mind is
the number of insurance com-
panies the agency represents. |
care to see whether my agency
offers me proposal options. And
one of the most important fac-
tors is the extent to which em-
ployees of an agency are
knowledgeable and involved in
the process. | certainly enquire
this too."

We should not be put in the same pot as vehicle

insurance purchasers

Reminding that one of the biggest expectations from insurance com-
panies was immediate payment for damages and not causing any
additional aggravation instead, Yayman continued: “Firms and agen-
cies need to abolish their strict set of rules. Transport firms which pay
insurance fees up to 350.000-400.000 TL per annum should not be
put in the same pot as other parties which pay obligatory vehicle in-
surance premiums for only several vehicles. This framework is appli-
cable also for agencies but it does not cover all of them.”
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